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UTG SOFTWARE DEPLOYMENT
UTG SOFTWARE DOWN LOAD SCHEDULE
CIM Communication
June 10, 2011

WHO:          CIM Technicians /Specials and Cable Repair and Managers
WHAT:        UTG Software will be deployed to IFD’s and availability in GCAS for Circuit      

Testing via a software push by IT 06/16/2011
WHERE:      All Regions
WHEN:        Immediately 
WHY:          UTG is the replacement for CART which will be turned down in the 1st Quarter 2012.

PURPOSE

This CIM Communication is being issued to share information on a “NEW” software deployment called UTG being delivered beginning 
06/16/2011 to Technician IFD’s and Manager PC’s, and to advise that UTG is an available TESTING option in GCAS once the Software has 
been downloaded. 

DETAILS
SE- after UTG Software deployment Training will be coordinated by Bob Barbatti and Eric Green to complete and deploy by 1st Week of July

SW- after UTG Software deployment Training will be coordinated by Red Ruiz and Mike Spear to complete and deploy by 1st Week of July

MW- after UTG Software deployment Training will be coordinated Michelle Marquess and Will Jaeger via TELECONFERENCE Calls to be 
conducted by Director level groups of Managers to begin Train the Trainer with Tech Training to complete by 1st week August. Calls to begin 
by 2nd week in July

WEST- after UTG Software deployment Training will be coordinated Robert Petschul and Will Jaeger via TELECONFERENCE Calls to be 
conducted by Director level groups of Managers to begin Train the Trainer with Tech Training to complete by 1st week August. Calls to begin 
by 2nd week in July



Unified Test Graphical User Interface –
Please visit the Software Store and Down Load UTG if not 

downloaded by a IT PUSH/Download.

http://softwarestore.sbc.com/

AT&T Unified Test Graphical 
User Interface

1.1.0 Win7
Vista
XP

YES Unified Test Graphical User 
Interface (UTG) is a single end-to-
end testing GUI for all services 
supported within the Global 
Service Assurance Customer 
Maintenance Centers(GSA-
CMC)and the Global Service 
Delivery Customer Service 
Provisioning Centers (CSPC).

Direct Desk top support for UTG Down Load Issues  -
800-303-0903 

http://softwarestore.sbc.com/
http://softwarestore.sbc.com/downloadinfo.asp?id=4356
http://softwarestore.sbc.com/downloadinfo.asp?id=4356


UTG OVERVIEW 

•Unified Test GUI (UTG) is the single end-to-end testing GUI for 
all services supported within the Global Service Assurance 
Customer Maintenance Centers (GSA- CMC) and the Global 
Service Delivery Customer Service Provisioning Centers (CSPC)

•UTG supports all present CART Testing functions (Provisioning 
PTD and Maintenance) and links to these additional Screens:

•Posting Completions  
•TFAS 
•Cable Handoff Tool
•GoldStar 
•FA Contact
•HDSL Span Stats 
•WFA Viewer Screens

•UTG will eventually replace CART as we know it today.
•A Path Link to the UTG HOME PAGE gives more details on the 
UTG functionality.  http://utg.it.att.com/utg/



If you are requested to place a PASSWORD, 
your ATT GLOBAL LOGIN is input

Access to UTG will be via AT&T Global Login. All 
users can open the GUI directly or smart jump to 
the GUI from another system. On manual startup, 
the user is presented with a login screen. If UTG 
was loaded via smart jump, it bypasses the login 
screen.
The Login screen will present two ways of 
accessing UTG: (1)through his AT&T Global Logon 
Password or (2)through his SecureID Token

via PASSWORD
•provide ATTUID and Global Logon Password

via SecureID TOKEN
•If you're using a Hardware Token you will need 
to provide your ATTUID, 4 to 6 character Token 
PIN, and Token Display. Token Display is the 
numeric value displayed in the window of your 
token. 
•If you're using a Software Token you will only 
need to type-in your ATTUID and Passcode. 
Passcode is the numeric value displayed in the 
window of your soft token.

http://utg.it.att.com/utg/usermanual/manual.php
http://utg.it.att.com/utg/usermanual/manual.php


While on a TICKET or CLO Using GCAS  
you will select TEST TAB and then 
CLICK  “UTG”



Using GCAS  the TICKET or CLO you are 
dispatched on will auto populate in the 
BOX below,  then select Access UTG.



Tech will place either the Service Order CLO or 
Trouble Ticket or from GCAS this will auto 
populate. Then select the region you are working 
in. (IMST5.etc) and select Submit



The Circuit will draw the view based off 
the WORD DOC DESIGN



For MAINTENANCE Select Maintenance Full 
NI to do your FINAL Test



Test results will appear in the box as indicated 
below. You are looking for a (S) for LOOP and 
ALL (0’s) on the 4- TESTS that are run.



Test results will also automatically be 
placed in the OSSLOG-WFAC



SELECT PULL DOWN @ the TOP- LFO OUT 
FORMS and select POST MAINTENANCE 
COMPLETION



You MUST verify the DIRECTION . If the 
Customer is @ the (A-END) select CANCEL to 
bring up the (A-END) Mask or OK to continue to 
the default (Z-END)



You must 
populate all 
required fields 
then @ the 
BOTTOM press 
POST REPAIR 
INFO

After POSTING  
jump back to 
GCAS to continue 
your CLOSE OUT 
information



Using UTG for Provisioning is much the same 
as what was just covered for Maintenance 
“Maintenance Full NI”

The exception is you need to run a different 
TEST when all work has been done and you are 
ready to begin to close. The Tests are :

•PTD With IW
•PTD Without IW

Using UTG for Provisioning 



LFO-OUT  (DS1)  has a drop down to select the correct Test to run.  
LFO OUT FORMS allows the Tech to select the correct Forms for 
Completion/Jeopardy input/TFAS /GoldStar / HDSL / and Cable Handoff 
direct link



Once a successful Test is Verified in the OSSLOG 
use the LFO OUT FORMS to select Installation 
Completion Information



You MUST verify the DIRECTION . If the 
Customer is @ the (A-END) select CANCEL to 
bring up the (A-END) Mask or OK to continue to 
the default (Z-END)



The default is the (Z-END). To complete an ITEM for the (A-END), 
when you select CANCEL on the box provided a Correct MASK will 
appear



LFO-OUT  FORM- Once the Form is selected Fill in all 
appropriate Information and CLICK the POST COMPLETE 
at the bottom



If a Provisioning ITEM cannot be completed due 
to a Jeopardy issue the Tech must go to the     
LFO OUT FORMS>Post Jeopardy



LFO OUT FORMS allows the Tech to also select the 
correct Forms for Jeopardy input. Displayed is the 
Service Order Jeopardy Mask



To refer a TICKET or ORDER to Cable Repair the
LFO OUT FORMS>Cable Assist Handoff Tool allows 
the Tech to correctly begin the process.



To refer a TICKET or ORDER to Cable Repair the
LFO OUT FORMS allows the Tech to select the 
correct Entry Form for the Cable Handoff Tool.



WFA VIEWER allows the Tech to access all needed 
WFA screens used today.



Technicians also have access to PM Retrievals for 
AWP/TA3000/RHTAS Retrievals, DCS and SONET PM 
Retrievals, and additional tests as needed. All results 
when the item is selected post to the OSSLOG



View of TA3000 select Span Stat Retrieval.

Stats show in UTG and OSSLOG of TICKET

Right Click the 
TA3000 BOX

Select HDSL 
Retrieval

CLICK OK



Technicians also have access to RHTAS PM retrievals if 
the OFFICE is set up for RHTAS. All results when the 
item is selected post to the OSSLOG

Right Click the 
RHTAS BOX

Select HDSL 
Retrieval

CLICK OK



QUESTIONS


